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GENERAL 
 

 The CHRIS Announcement will automatically refresh when a new message is entered so the 
users can see without having to log out and back into CHRIS.  

 When Ctrl+M keys are used to enter Comments/Suggestions, a ‘Functional Area’ dropdown has 
been added to select the area if known. 

 
WORKLOAD 

 
Workload/Case/Referral/I&R/Provider/DR Dialog Box 
Path: Workload 

 The Workload/Case/Referral/I&R/Provider/DR Dialog Box Search has been enabled for                                              

Differential Response Referrals.  Selecting the Differential Response radio button and clicking on 

the Search Button enables a search for Differential Response Referrals by the Referral Family 

Name and County of Referral 

 
Workload for: 
Path:  Workload/Case/Referral/I&R/Provider  - Workload for: 

 An issue has been corrected that prevented a changed Differential Response Family Name from 
           appearing in the Workload for: Dialog Box Name column. 
 

SEARCH 

Search 
Path: Search/Referrals 

 An enhancement has been implemented to the Client Search Referral History Screen.   
              When a Differential Response Referral is selected clicking on the Show button now  
              navigates to the Differential Response Screens, rather than to the Referral Screens.   
  
 

REFERRAL/INVESTIGATION 

Referral Acceptance Screen 
Workload/Referral-Investigation/Referral/Ref. Accept  

 A correction of the date validation logic has been implemented to disable entry of a future date 
in the Disposition Date field on the Referral Acceptance Screen. 

 
Abuse/Neglect Information Screen 
Path: Workload / Referral-Investigation/Referral / A-N Alleg AND 
Path: Workload /Referral-Investigation/ Investigate / A-N Alleg 

 Solicitation has been added as a new option in the Abuse/Neglect Type pick list, when Sexual 
Abuse is selected from the Abuse/Neglect Category pick list, on the A/N Alleg screen. 
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Investigation Findings Screen 
Path: Workload/Referral-Investigation/Investigate/Findings 

 An issue has been corrected that occurred when in the ‘Explanation if no Collateral(s) identified’ 
text box the user entered more than 500 characters (max allowed) and was getting an error 
message. 

 
Document Tracking Screen 
Path:  Workload/Referral-Investigation/Doc.Trkg 

 Two new values have been added to the Standard picklist on the Document Tracking Screen: 

 CFS-300  Parent Notification of Changes In Out-Of-Home Placement 

 CFS-300A Attorney-Ad-Litem, Court Appointed Special Advocate and Child Notification 
of Changes In Out-Of-Home Placement 

 
DIFFERENTIAL RESPONSE: 
 
Referral Acceptance Screen 
Workload/Referral-Investigation/Referral/Ref. Accept  

 A field has been added in the database that enables tracking of Referrals qualified for the 
Differential Response Program that are accepted as Investigations at Referral acceptance 
approval. 

      
Differential Response Family Assessment 
Path:  Workload/Differential Response/Family Plan/ Assess-Ne../Child 

 A correction has been implemented to prevent a Client’s Name from appearing multiple  
times in the Child’s Name picklist on the Differential Response FSNA – Child Screen.  
 

CASE: 

Case Summary Screen 
Path: Workload/Case/Summary 

 The Case Type ‘Independent Living Program’ has been made inactive and can no longer be 
selected. The new Case Type ‘Transitional Youth Services Program’ should now be used instead. 

 On the Workload and Inbox, ‘Case (TYSP)’ will show for the ‘Transitional Youth Services Program’ 
case type. 

 A conversion was completed on existing open ‘Independent Living Program’ case types to show 
‘Transitional Youth Services Program’. 

 Closed ‘Independent Living Program’ case types will continue to show the old value. 
 

Child’s Removal from PRFC Screen 
Path: Workload/Case/Removal 

 In the Principal Family Caretakers section, a scroll bar has been added to the Primary Caretaker 
and Secondary Caretaker drop down box as needed so all applicable clients listed can be 
viewed. 
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Provider Recommendation Screen 
Path: Workload/Case/Placement/Place/Recommend 

 The Placement Entry Time default of ‘a.m.’ has been removed. This will now become a required 
selection, yellow in color, and a Block message will appear if ‘a.m. or p.m.’ is not selected. 

 
Enter/Exit Placement Screen 
Path: Workload/Case / Placement / Place / Enter-Exit 

 The Placement Entry and Placement Exit Times default of ‘a.m.’ have been removed. These will 
now become required selections, yellow in color, and a Block message will appear if ‘a.m. or 
p.m.’ is not selected. 

 When client/collateral information concerning the child’s custody status is not entered in the 
case prior to the Placement Exit Reason or Court Status End Date, there are two new buttons so 
the user doesn’t get ‘stuck’ trying to cancel out of CHRIS (Ctrl+Alt+Delete):  

 Cancel and Add Collateral  

 Each button will do the following: 

 Cancel Command Button: User will be able to leave the screen without having to 
Alt+Ctrl+-Del completely out of CHRIS and log back into CHRIS. 

 Add Collateral Command Button: Collateral screen will populate so that users can add 
information.  Once complete, the collateral could be selected from the custody response 
window. 

 
Status Screen 
Path: Workload/Case/Court/Status 

 The Time Child Left Care default of ‘a.m.’ has been removed. This will now become a required 
selection, yellow in color, and a Block message will appear if ‘a.m. or p.m.’ is not selected. 

 When client/collateral information concerning the child’s custody status is not entered in the 
case prior to the Placement Exit Reason or Court Status End Date, there are two new buttons so 
the user doesn’t get ‘stuck’ trying to cancel out of CHRIS (Ctrl+Alt+Delete):  

 Cancel and Add Collateral  

 Each button will do the following: 

 Cancel Command Button: User will be able to leave the screen without having to 
Alt+Ctrl+-Del completely out of CHRIS and log back into CHRIS. 

 Add Collateral Command Button: Collateral screen will populate so that users can add 
information.  Once complete, the collateral could be selected from the custody response 
window. 

 

 
Termination of Parental Rights Screen 
Path: Workload/Case/Court/Par Rights/Terminate 

 Hearing Outcome text box has been expanded from 250 characters to 500 characters to allow 
for more court evidence text. 

 
Client Contact Information Screen 
Path:  Workload/Case/Services/Contacts 

 The 316 Block message of  ‘Contact should be a Face to Face Type’ was removed when the 
contact Type/Location of Face to Face (Mental Health Facility) is selected and the  contact 
purpose is Family Contact- Monthly. 
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Client General Information Screen 
Path:  Workload/Case/Client/Birthplace-Citizenship-Language tab 

 When a client is added to a case via the case connect screen in an investigation, the value listed 
in the Citizenship/Alienage pick list on the client general information screen will populate from 
the investigation into the case. 

 
Select Hearing Dialog Box 
Path:  Workload/Case/Court/Hearing 

 A correction has been made to the Select Hearing dialog box that prevents the user from 
receiving a Problem # 1 error message when deleting a court hearing record that has been 
entered by a CHRIS user. Once the court hearing record has been deleted, the Detail, Child and 
Attorney buttons are disabled until the CHRIS user selects an existing record from the select 
hearing dialog box or creates a new court hearing record. 

 
Hearing Detail Screen 
Path:  Workload/Case/Court/Hearing/Detail 

 A correction has been made to the Hearing detail screen that prevents the CHRIS user from 
creating duplicate hearing records when a hearing/review type of Adjudicatory (20 day petition) 
or Adjudicatory (Foster Care) is selected but the user clicks cancel on the Adjudication Types 
Selection dialog box and selects a different type of hearing in the Hearing/Review Type selection 
box and adds the hearing record. 

 
Hearing Child Information Screen 
Path:  Workload/Case/Court/Hearing/Child 

 A correction has been made to the Hearing Child Information screen that has corrected the issue 
of the client name no longer appearing when the client has been end dated from the case or the 
client turns 18 and no longer has participating as child checked on the client general information 
screen. 

 

Document Tracking Screen 
Path:  Workload/Case/Other/Doc.Trkg 

 Two new values have been added to the Standard picklist on the Document Tracking Screen: 

 CFS-300  Parent Notification of Changes In Out-Of-Home Placement 

 CFS-300A Attorney-Ad-Litem, Court Appointed Special Advocate and Child Notification 
of Changes In Out-Of-Home Placement 

 
PROVIDER: 

Provider Service Details screen 
Path: Workload/Provider/Directory/Serv. Mgmt/Details AND 
Provider Re-evaluation screen 
Path: Workload/Provider/Directory/Serv. Mgmt/Re-eval 

 When the CHRIS user selects the Approval Letter button and Re-evaluation Letter button to 
print the provider letter, the No. of Copies field has changed on the Approval Letters Dialog Box. 
CHRIS User will now enter a number between one (1), two (2) or three (3) though it will default 
to one (1).   
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 There are new Provider Service letters to match with the correct provider service in focus when 
printing: 

 CFS-482 A: Foster Home Approval 

 CFS-482 B: Foster Home Reevaluation Approval 

 CFS-482 C: Adoptive Home Approval 

 CFS-482 D: Adoptive Home Reevaluation Approval (This also includes Pre-Adopt) 

 CFS-482 E: Master Provider Address.  This letter will cover Therapeutic Foster Care, SRP-
Therapeutic Foster Care, and DDS Specialized Community Home 

 For all initial and re-eval provider services approved prior to the release, the letters will appear 
with the old format.   

 For all initial and re-eval provider services approved after the release, the letters will appear in 
the new format. 

 
Provider Contact Information Screen 
Path:  Provider/Directory/Contacts 

 The Select Provider Contact screen and Provider Contact Information screen have been 
redesigned to look like the Case Contacts screen.  This includes features such as: 

 When selecting a contact all of the purposes are now grouped for the contact in focus. 

 Navigation arrow buttons are now added for the contact in focus to view other contacts 
without having to leave the contact screen. 

 A Print button was added to the Select Provider Contact screen so Provider Contacts can be 
printed. 


